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additions and deletions modify. dra@ and final system. Specific chapters of the book division is as follows: Yang
Lihui (Module I. Module II. Module III). Li Weiping (Module IV. module VII). Pan Yiping (Module 5. Module 6).
Written by Xiachang Xiang. Lu Yongzhong trial. This book can serve as institutions of higher education
marketing. business management and other professional teaching books or training materials. corporate
marketing. customer management. customer service personnel. purchasing personnel have practical guide.
Contents: Module I look for potential customers (proposed class: 6) Training topics 1 Who are your potential
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customers into new customers (recommended hours: 1.5) Module II Customer Information Management
(Suggested lesson: 6) Training topics...
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